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[punoxenue
K pPacnopakeHHIO

MHHHCTEPCTBE Ky IBTYPbl
Poccuitckpii ®epepauun
OT « ﬁfﬁzﬂ«’;ﬁ 2020 . Ne /- 7EFS

Meroauueckne pexomMesialiua NO OPranK3IANAEH ¥ NPOBEACHHIO
He3ABHCHMOH OUCHKH KAYeCTEA YCIOBHE OKAIaHHE yCayr

OpPraHulalHEMHE B cpepe KyNLTYPhI

I. Obmue nosoxeuus

1.1, Hactomume Metoandeckue pemﬂem'ﬂﬂ N0 OpraHH3IalHK
¥ TPOBENCHHI0 HE3ABHCHMOH OLEHKH Ka4ecTBa YC/IOBHH OKasaHMd yCuyr
OpraHM3auMaMH B cepe KyJsTYpe (nanee — Meroauyeckue pexoMeHaauly,
He3aBHCHMan OleHKa) paspaboraHsi B Henax peanwzauuy crareit 36.1 u 36.2 Ocuos
3aKoHogatenbcTa Poccufickoll Pesepauun o xyastype (yrs. BC PO 09.10.1992
Me 3612-1), :

1.2. Meronnueckne pEeKOMEHOALHM HANpPaBNeHbl Ha obecneveHHe
CAHHCTBA OCHOBHBIX TMOAXOMOB K OPraHH3aliid H NPOBEACHHIO HE3ABHCHMOWN
OLICHKH KayecTsa yCNOBHH OKS3aHMS YCAYT OpraHH3auuaMH B chepe KyabTyphi.

1.3.  Meroauueckue pekoMeHIAUMH HE NPUMEHSIOTCA NPH OPraHU3alMH
¥ TIpDOBEACHHM HE3ABHCHMON  OlICHKH ﬂpmﬂnﬁuﬂﬁ. OCYLIECTR/IAFOUINX
obpa3oBaTensHYIO AESTENLHOCTS B chepe KyALTYPS H HeKyceTa',

1.4. [IlpaBoByio OCHOBY HE3ABHCHMOH OLIEHKH COCTABIAIOT:

- OcHosnl 3akonogatenscTBa Poccriickoit enepauun o xyastype (y18. BC

P® ot 09.10.1992 Ne 3612-1) (nanee — OcHOBEI 38KOHOIATENLCTBA O KYNBTYpE);

- DegepansHbiil 3akon o1 05.12.2017 Ne 392-073 «O srecenun H3IMEHEHHHA

B OTAENbHBIE 38KOHOJATE/NbHbIC aKThi Poccuiickolt ®ejepauud no sonpocam

! HesaBicHMAR OUSHKS KAYECTES YCAOBNA OKISAHHA YCIYT OPraHHIALHAMM, OCYINECTRAMOWHME 0DpAI0BATERLHYIO
HESTENLHOCTE B Cpepe KyARTYPM H HCKYOCTRA, NPOBOANTCS ODMIECTREHHBIMM COBETAMM NO NPOBEACHIO
HEIARHCHMOR OUEHKH, COVARHHMMH NpH. (CNCPANLHOM ODIENE WCOOAHHTETLHOR ATACTH, OCYMECTROOUIEM
GyHElHK 00 BuPAGOTKE TOCYIAPCTRCHHON NOAHTHEN ¥ ROPMITHBHO-NPABOBROMY PEryIHpOBANEC A cdhepe
oOPasOBAHNA, DPFasEX WCDOAHNTENMHOH BAacTH cyGeexvos Poccufickol  DomepaumK,  OCVILCCTEMNIGLINX
rocy IapCTBCRHOE  yNpasidcHHe &  cdepe  o0paiOBaNME;, OPrAMEX  MECTHOTO  CAMOYMIPDABNEHWA,  HMEIOIMY
COOTRETCTEYMIIEE HANPARICHHE ACATENLHOCTH (CTATHA T Penepanhnor Jaxona M 392-03).



[punoxenne

K pacnopsXeHHIo
MuHHCTEpPCTBa KYJBTYDHI
Pocecuiickpii Penepaliup
oT « ffﬁ«ﬂéﬁ 2020 1. No - A6/

MeToas4Yeckne pexoMeHJAURE HO uprnnuannuu M NPOBEACHAID
He3aBHCHMON OHEHKH KauecTBA YCAOBRE OKA3AHMN yCAYT
OprasusaunaMe B chepe KyJALTYPRI

1. Obuine noaoxenns

1.1 Hacrosume Meroguyeckne peXOMEeHZALMH [0  OPraHM3IaiMM
H TIPOBEJEHHI) HE3ABHCHMOH OHEHKH XavyecTBA YCHOBMH OKA38HMA YCAYT
OpPraHH3alMiMH B cepe KyjbTyphl (manee — MeToonueckne pexoMEHHalHH,
He3aBHCHMMan OlieHKa) pa3paboTaHbl B LEAAX peann3auu cratedt 36.1 1 36.2 Ocnos
3akoHogatenbcTsa Poccriickoll Penepauus o lc:,mhrjrpe (yrs. BC P® 09.10.1992
Ne 3612-1). i
1.2, Meroauuecxue p&HﬂMEHJIH.L[HH HAnpaBnensl Ha obecneuenne
CAHHCTBE OCHOBHLIX MOJXONOB K OpPraHH3alMH H IPOBEICHHIO HE3AaBHCHMOMN
OUCHKH KauecTna yCIOBHH OKa3aHWA YCIYr OpPraHH3aLHEMH B cdepe KyabTyphl.
1.3. Meronuueckue pekOMEHZAUMM HE NPUMEHIIOTCH NMPH OPraHH3ALMH
H  NpOBeAcHHH HCIABMCHMOH  OLEHKM OpraHMIauil, OCyINECTRAMIOmMX
ofpasopatentHylo nesTeNLROCTH B cepe KyNETYPH H HCKYCCTBa',
1.4. TlpaBoByio ocHOBY HE3aBHCHMOMN OLIEHKH COCTABNRIOT:
~ OcHosal 3axoHonatenbeTBe Poccniickol ®enepaumn o xynstype (yr8. BC
P® o7 09.10.1992 Ne 3612-1) (naniee ~ OcHOBH 3AKOHOAATENILCTEA O KYLTYPe);
- Geaepanbisiii 3aKon ot 05.12.2017 Ne 39203 «O srecenun Hamenennii
B OTZENBHHIE 3AKOHOAATENBHME AKTH PoccHHCKON Qefepaunn Mo BONPOCAM

" He3aBHCHMAR DUEHKE KBNECTBA YCHOBMH OKAIAHAR YCIYT OPraHIIMAMH, OCY HISCTRAMOUDME OBPATOBATENLHYIO
ACSATENLHOCTE. B CPepe KYALTYPH M HCKYCCTBE, MPOBOINTCE OGMICCTRSHHEMH COBCTEMH MO NPOBEIEHHID
HEIRBHCHMON OUEWKE, COMTAMNMME Nps: DEAEPLILHOM OPraNE HCTDNMNTENBHON ETACTH, OCYIECTRATOWEM
PyHxunn po  BWpaboTie TOCYJAPCTECHHON NORHTHKR M HOPMITHBHG-NPASOBOMY peryAupaRAHINO B  cpepe
ofipa30Batied,  Oprasex WCnonwNTesbROH  sRacTH cyGuexron  PoccubckoB  @eacpaiiiM, OCYIICCTRRSHULX

rocysspcTBCHNHOE  ynpaanenue B cfepe  GOpHIOBAKMN; OPraHEX MECTROTO CAMOYTMPSRBEHRKN. FMEIONINX
COOTBETCTEYIOMIEE HANPARTERHE LI TETLROCTH (CTaTha 7 Genepansioro akous Ne 392-03).



COBEPILEHCTBOBAHHA TMPOBEJCHHA HE3aBHCHMOH OLEHKH KayecTBa YCNOBMH
OKa3aHHA YyCAYr OpraHH3auMsMH B cepe KyIALTYpPbi, OXpaHbl 300POBbA,
oGpazoBaHud, counanbHoro obcnyxuBarus H QeAepanbHEIMH YUPEKIEHHAMM
MEAHKO-COUManbHOH 3KCnepTHIs (lanee — f_l*ﬂﬁﬂpﬂkl{ﬂﬁ 3aKoH Ne 392_-:‘1113};

- nocranobnenne IlpasurenscTsa Poccuiickol ®epepaumn ot 31.05.2018
Ne 638 «O06 yreepxaenuu [Tpapun cGopa n 0bobuienns nHdopMaal 0 KauecTse
YCIOBHH OKa3aHHA yCNYT OpraHH3alMaAMK B cdepe KYNbTYpbi, OXPAHK 340POBBA,
obpa3zopanus, COUMANBHONO OBCIYKHBAHHE H (hefiepanbHEIME YUPEKICHHSMA
MEIHKO-CONMANILHOM IKCTIePTHILN;

- npuka3 MHHHCTEPCTBA KYILTYpH Puccnﬁcxuﬁ'.meaepmmu ot 20.02.2015
Ne 277 «O6 yreepkaeHun Tpebosanuii K cofepXannio ¥ Gopme NpeocTaBRicHAS
HHQOPMALUKH O [eATeAbHOCTH OpraHH3amHii  KyAbTYpH, pasMemlaemoii
Ha OQHUMANEHMX calTax  YHNOAHOMOYEHHOro deaepansHOr0 Opraa
HCTIONIHWTEIBHOH BIAcTH, OPraHOB rOCYRapCTBEHHOHA BiacTH CcyGnexrtos
Poccuiickoli (Denepannn, opraHoB MecTHOTO muynpﬁaneauﬂ # opraHn3auui
KynbTypsl B ceTH «MHTepHeT» (3apeructpuposad Mumioctom Poccuw
08.05.2015, perncrpaumonnsiit Ne 37187);

- npukaz MunrKcTeperBa KyabTypel Poccuiickoi ®enepauun or 27.04.2018
Ne 599 «O6 yteepmaennyu moxasarenedi, xapakTepusyiousx obuse KPHTEPHH
OUEHKH Ka4YecTBa YCNOBWH OKa3aHMS yCAyT npi"aﬁﬂaalmmn KyABTYPBI»
(3aperucTprposad Muntocrom Poccun 18.05.2018, perucrpaunonssiit No 51132)
(nanee - npuka3 MuHKyasTYps Poccrn Ne 599);

- npuka3 MunucTepcTBa KynbTypul Poccuiickoil ®enepaunu ot 20.11.2015
Ne 2834 «O6 yreepxnenun Tlopsaka obecnedenns ycnosuil nocTynHocTs ans
HHBANHAOB o0BexTOB Iyﬂhﬁpﬂnrﬂ Hacnc.unl, | BKIIOMEHHBIX B EIMHBI
rOCYyAApCTBEHHBIH peecTp 0OLeKTOB KYJABTYPHOrO HacHeius (NaMsTHHKOB
HCTOPHH H KyAbTYPhi) HapofoB Poccuiicko @eaepaunu» (3aperscTpHposa
Musroctom Pocenu 10.12.2015, peructpaunonsnifi Ne 40073) (nanee — nprxas
MunkyaeTypel Poccun Ne 2834);

- mpuka3 MHHHCTEpPCTBA TPYAa M COUH&IBHON  3aUIHTH Fﬂdtﬂﬁriﬁqﬁ



®epepaunn o1 30.10.2018 Ne 6758 «O6 yreepxaenns MeTOAHKM BbIRBACHHSA
W 00oOLieHMs MHEHMS TIpakJaH O KauecTBe YCNOBHH OKasaHus ycayr
OopraHH3auMaMH B cdepe KyNbTypsl, OXpaHhl 300poBhf, 00pa3oOBaHuA,
COLBANBHOTNO 00CAYMUBAHHR H denepanbibiMy YUpeKACHUAMH
MENHKO~-COlHANBHOR 3KcnepTH3b» (3aperncTpupoBan MumoctoMm Pocoun
20.11.2018, peractpaunonumii No 52726) (nanee — npukas Muntpyaa Poccuu
Ne 675u);

- npuka3 MuHHCTepCTB2 TpyAa M coumankHol sammtel Poccuiickoii
®enepamu o1 31.05.2018 Mo 344n «O6 yreepwaenuu Eaumoro mnopsika
pacyeta mokKasaTeleH, XapaKTepH3yIOUMX o0lHe KPHTepHH OLEHKH KadecTBa
YCIOBHH OKa3aHHA yCIIYT OpPraHu3alMaMH B cepe KyAbTyphl, OXpaHb! 310POBLA,
00pasoBaHis, COLMANBHOrD OBCNYXHBAHHA H (eaepantHLIMH YYPEOKACHHAMH
MEAHKO-COUHANBHOM 3KCNepTH3» (3aperHcTpuponad Munioctom Poccuu
11.10.2018, perucrpanmonusiii Ne 52409); | _

- npuka3 MunucTepeTsa dunancos Poccuiickoli ©eaepaunn ot ﬂ?.!)ﬂiﬂl?
Ne 661 «O cocTase HHMOPMALIHH O Pe3yAbTATAX HEIABHCHMON OLCHKH KadecTpa
YCROBHH ocymecTBieHHs 0DpasoBaTensHOM EATENEHOCTH OPraHHIALMAMM,
OCYLIeCTRAIOHMH 06pa3oBaTEIbHYIO AEATENLHOCTS, YCAOBHH OKa3aHWs YCIyT
OpraHH3auHAMH  KYJBTYDH, COUHATBHOIO OOCaYKMBEHHA, MeIHUHHCKHMH
OpraHHzauMsMH,  QEeAepATLHRIMA  YYPERCICHHAMH  MeAHKO-COLMAIbHOM
JKCTIEPTH3LI, pasMelllaeMoli Ha odHuMaTbHOM cafite and pasMeleHus
HHQOPMAaUHK O IOCYAAPCTBEHHBIX H  MYHMUMNANBHBIX  YMPEKICHWEX
B HH(OpMALHOHHO-TENEKOMMYHEKaUMOHHOH cetw «MuTtepHer», BR/OYas
eaHHbie TpeOoBaHNA K muﬁ_gu@gpuaunu, H TICPAAKE €€ pa3sMELICHHA, a TAKKe
tpeboBanusx K KauecTsy, :.:,r,uoﬁ_c_:_-my H MpOCTOTE TIOMCKA YKA3aHHOW
HHQpopMaunun»,  (3aperncTtpuposad  MumioctoM  Poccun  29.07.2019,
perucTpauHonnsi Ne 55422) (zanee — npukas Munduna Poccun Ne 661).



2. MoaroToBKa K NPoBEAcHA He3aBHCHMON OHEHKH Ka'ecTBa YCA0BH M
OKAIAHHN YCAYT OpranusaiusMa B cdepe KyabTyphl

2.1. HesaBHcHMas OUEHKE Ka4yecTBa YCIOBHH OKa3aHMA  YCAyT
OpraHM3aliMsAMH B cdepe KyJIbTYPhi OCYLIECTBAACTCH OOILECTBEHHBIMH cuaﬂauu
noe NpOBEACHHIO HE3ABHCHMOM ﬂuéﬂxu (nanee — OOmECTBEHHBIE COBETDI ). i

B ueasx dopmupoBaHus M yTeepkaeuus coctasop (OGIecTBeHHbIX
COBETOB OpraHnl HCNONHHTENbHOH BRacTH cybnexto Poccuiickoit Pemepaumn,
Oprakbi MECTHOTO CAMOYyNpaBieHus (Janee - YHNONHOMOYEHHBIE OpraHel)
HHHLHHPYIOT obpamtenns B ofilecTseNnbie nanathi CyGnektos Poccuiickoi
Genepanwn, obliecTBeHHble NanaThl (COBETH) MyHHUMNANBHMX oOpasoBaHuil
(aanee — ofulecTBEHHLIE HANATH ).

YTeepXkacHHe nofomeHui o6 OOWeCTBEHHSIX COBETAX OCYUIECTBARETCA
yTIONTHOMOYEHHBIMH OPTralaMH, NPH KOTOPLIX OHH CO3AAI0TCH’. '

22. B owcyrcteke  OBIECTBEHHMX — COBETOB,  CQOPMHPOBAHHMIX
0BILeCTBeHKAIMH nanaTaMu '[mn} Myﬂﬂuunanbﬁux obpa3loBanui,
OpraHH3alHio 1 NpoBeieHHe He3aBHCHMON OLIEHKH B OTHOLICHHH MYyHHUHNANBHEIX
OPraHH3alMA KyNbTYpEl, MHRIX OPraHM3aAUAH, PacnoNOXeHHLIX Ha TePPHTOPHAX
COOTBETCTBYIOILUMX MYHHUMNANBHBIX O00pazoBaHHH, cleayer OCYUIECTBAATL
OpraHaMm [rocyAapcTseHHOH RiacTH cybrextoB Poccuiickoil Penepaunu 8 éq:iepe
KYJIbTYPH. T

23. [ind NOAroTOBKH NEpedMHN OpraHu3aliHi KYALTYPbl, B OTHOLUEHHH
KOTOpBIX OYIeT NpOBOAMTCA HE3aBHCHMAas OUEHKA, YNONHOMOYEHHBIM OpraHam
pexoMeHJyeTCA 3a0naroBpeMEHHO (QOPMMPOBaTh CBEJEHMA O PACTIONOXKEHHBIX
Ha Tepputopuu cyGwexroB Poccuiickolt (Denepauun ¥ MyHHUMNANBHBIX
06pazoBaiuit OPraHH3AUMAX KYNETYPh H HanpasIsTs HX B COOTBETCTBYIOLIME
Ob6uiecTBeHHLIE COBETHI.

2.4. llepeuynrn oprann3auui KyabTyphl, B OTHOWIEHHH KOTOPBIX NPOBOAHTCH
HEIABMCHMAs OLIEHKA, PAIMELIAIOTCA HA OHUHANBHEIX caHTaX YIIONHOMOYEHHBIX

OpPréHoB ¥ Ha O(HMUHANBHOM caliTe NS  pPasMelieHHs  HHQOPMALHH

? Cratss 361 Ocsos 18KOROIATERLCTER O KyasType




O NOCYASPCTBEHHBIX M MYHHLHNANLHBIX YYPERACHHAX B HHOOPMALHOHHO-
TeJIeKOMMYHHKAUHORHOM ceTH «MHTepreT (fanee — caiit bus.gov.ru)’.

2.5. Tlepeuens opraunsauui KyIbTYPhl, B OTHOIEHHH KOTOPBIX Hesﬁnﬂ;ﬁuaﬂ
OUEHKa K2yecTBa  He npoBoaMTCs  (manee — [lepeuens), yTBepKAaeTcs
MunkyneTypsl Poccuu ¢ npeapapHTensHeiM 0O0CYXeHHeM Ha obulecTBeHHOM
COBETE N0 [POBEACHHIO HEIABHCMMOH OLIGHKH KavyecTBa npu MuHKYIBTYpSI
Poccus’®,

2.6. Opranam rocynapcTBeRHo# BiacTH cybnextos Poccuiickoii Megepatuu
B chepe Ky bTyphl ¢ y4eToM HEQOPMAUHM, NOCTYNHBIEH OT OPraHoB MECTHOIO

CaMOYTIPaB/ICHHE, PEKOMEHYeTCs POPMHPOBATE OGOCHOBAHHBIE TIPE/UIOKEHHS 1A

Lamls

W HanmpasnaTe HX B MunKyasTYpLl Poccun.
OO0bexTHBHBIMH MPHYMHAMH BK/IOYEHMS opraumsaumi B Tlepedenb MmoryT
CIYRHTD Cheayioune obcroaTenscTaa:

- OPTaHHK3alMA 3aKPLITA HIH 38KPRIBAETCR HA KAMMTAILHBIA PEMOHT, H HOCTYN
B HEE B TeYeHHE roja He NPeACTABNRETCA BOIMOKHEIM;

- OpraHH3aluHA HE OKA3BIBAET YCIAYIH, TPEAyCMOTPEHHbIE NOKAIATENSMH,
X8PaKTEPUIYIOUIHMH OOlIHe KPHTEPHH OlEHKH Ka4ecTBa YCJIOBRHH OKa3aHMRA
YCIAYT ODraHH3aLHAMM KYJIbTYPbI; i

- OPraHH3alHA OCYILECTBARET HCKMOYHTENBHO FacTPOABHYIO .amnhmt
HE HMEET COOCTBEHHOrO NOMEIIEHKUA N1 NPOBEJIEHBS KaKuX-1HG0 MeponpusTHil
HIIH aperayeT erc y HHOH OpraHH3alny;

- OpraHM3auMa THKBHAMPOBaHA, PEOPraHH30BaHa, THO0 HAXOAMTCH B CTAAHM
YKa3aHHRX NPOUERYp.

2.7. Obwem BbiGopouRoH  COBOKYNHOCTH ﬁecnaﬂ,uEHma (YHCIEHHOCTS

nosy4arened ycayr, nn.uncxamﬁx OnNpocy) ANS BhiSRAEHHS MHEHHS IpasiaH
0 ACATCIBHOCTH OpraHW3alM¥ KyJbTyphi peKOMeHIYeTcR GQoOpMHpOBaTh AN

Ka#10H OprasH3alyy B 3aBMCUMOCTH OT o0wmel RHCAeHHOCTH nomyyarTeneil yenyr

*Nn 5 n. | npusasa Munguna Poccan Me 661
* CraTen 36.) OcHod SaKoHOSATEALCTEE O KYABTYPE



B TEMEHHE KaNCHAAPHOro roa, NPeaiiecTBYIOLIEr0 NoLy NpoBeJeHWA HE3aBHCHMOH
OLIEHKH.

Hns noiygenas o6beXTHRHOH KapTHHbI YAOBNETBOPEHHOCTH NONYHaTeneH
YCIYF KaYeCTBOM YCIOBHH OKA3AHKA YCAYT BCe OPrasu3aliy Ky IbTyphl MOTYT OBITS
pasnesneHsl HA 5 KaTeropHi, B 3aBHCHMOCTH OT mﬂHﬁm nn&yqamaﬁé yCayr,
4TO MO3BOJMT AN KaX/AOW OpraHM3alMH OnpeAenuTh HeoOXOAHMOE KONMYECTBO

coOHpaeMbIX aHKET:

No Koauvecrso noxyuarenedi yeayr |  Koamuecrso asker B roa

| menee | 000 uyenosex 8 rog He Menee 50

11 ot | 000 a0 5 000 wenosek B ron we meree 100 u He Gonee 600°
111

ot 5 000 ao 12 000 wenosex B roa He Mmenee 150 u He Bonee 600

E

L T P E— SR

v ot 12 000 a0 50 000 wenosex & rox He mesee 450 u ne Gonee 600

v tonee 50 000 senosek B ron He mMenee 500 u ue Sonee 600

3. Opranuzauks npoBejeHns HEIABHCHAMON OHEHKH

3.1. B uensx mpoBepks OpraHH3amMi KylbTYPhl B PaMKaX NpOBEICHHS
He3aBHCHMOH OLIEHKH YNORHOMOYEHHbBIE OpraHbl 3AKNI0YAI0T
C OpPraHH3aUMAMH-ONEPATOPAMM, OCYILECTRARIOUMMH ¢6op, ofobLueHne U aHanu3
uuOPMAKH O KAYECTBE YCHOBMH OKasaHMs yCIyr OpPraHM3auMsMM B cjepe
KyJAbTypbl (fanee — ONEPaTop), NOCYAaPCTBEHHLIC, MYHMUMNANLHbIE KOHTPAKThI
Ha BRINONHeHHe paboT B COOTBETCTBHMH C 3aKoHOJaTenscTBOM Poccuiickod

Qenepaumy O KOHTPAKTHOH cHcreme B cepe 3akynox Tosapos, pabor, ycayr
Ana obecniedeHHs roCYJAPCTBEHHBIX H MYHHUHMANBHBIX HY A",

 MaKkcHMANRHOE KOTHYECTBO PECTIOHAZHTOB ONPEIEICHO B COOTBETCTRMM ¢ Npuiatonm Muurpyna Poccsu .I'hé?iu
* Crares 36 | Ocxos 3aKOHOJRTERLCTES O Ky ILTYDE



32. Jlam  npesoTBpauleHMs  BOIMOXKHEIX  PHCKOB,  CBA3aHHBIX
¢ HeROOpOCOBECTHBIM ~ HMCDOHEHMEM  ONepaTopoM  cBoMx  obssaHHoCTel,
PEKOMEHIYETCA 3aKMOYaTh yKasaHHsie B 1. 3.1 KoHTpaKkThi He nosxe |l kBaprana
roJa NMpoBeicHHA HE3aBHCHMOH OUEHKM Ka4eCTBa, a8 TAKKE AETANBHO COCTABAATH
TeXHHYECKOE 3ajlaHKue Ha oxalaHue ycnyr no cbopy # obobuienuio mHdopmauny,
npeaycMaTpHBas, HalpHMep, casayowes:
- poTOOTHET 0 NpoAcnaHHOH paboTe Ha MecTax, a TaKKe CKPHHILOTH CTPaHHLL
NPOBEPEEMBIX OPHUHATBHBIX CAHTOB YNONHOMOYEHHEIX OPTAHOB;

- MO3TANHOE COrNacoBaHHE TpOBeleHHs npoueaypw cHopa, obobiueHus
H aHanW3a nony4aemol HHdOpMaLHK;

- BeJICHHE aKTOB NOCEUIEHHA KaXIoH NpoBepAeMOli OpraHu3aumy;

- nWyHeii onpoc M cbop MHeHu#i oneparopom (3anpeT Ha npochOH
H TpeDOBAHHA K COTPYAHHKAM OpraHW3alui KyAbTYPHl CaMOCTOSTENbHO
IAMOAHRTS AHKETH );

- HCIpaB/ieHHe ONEPaTOPOM BRUABICHHBIX OWMOOK, gake ecnd oHM OwinM
OBHapYKEHBI NOCTE OKORYAHHA CPOKA HCTIONHEHHRA KOHTPAKTa;

- OTHET onepatopa © npoaenaHHeix pabortax nepen oblecTBEHHBIMH
COBETaMM,

3.3. C6op n 0600wwenne MHEHHS TPakIaH O KauecTse YCHOBUI OKA3aHHA
YCAYr OpPraHu3auMaMH B chepe KYAbTYpbl OCYIIECTBISIOTCA B COOTBETCTBHH
¢ npukazom Muntpyaa Poccun Ne 675H.

YKasaHHBIA TpPHKA3 TAXKE COAEPKHT PEKOMeHIyeMulff obpasell aHkeThl
Ans onpoca noxy4aresie# ycayr. |

34.  Jlns c6opa u 0605umerns HEPOPMALUY O KAYECTBE YCNOBHI OKA3aHUS
YCIYT OpTaHH3aLMSMH B CPepe KYABTYPM MOTYT HCNOMH30BATHCH  OIHH
HAK HECCKOJIBKO H3 CRCOYIOWIHX KaHANOB!

- JHYHBIH onpoc;

- MuTepHeT-KkaHan ynoaHoMOYeHHOIO Oprana;

- BRIDKET Wiy DaHHep Ha caliTe OpraHW3aimuy KyabTyphl;

- 3MeKTPOHHAA NOYTAa (NPU COrMAacHM pecnoHjeHTa Ha ofpaboTky ero



NePCOHANBHEIX AaHHBIX );
- TeneQOHHBIH onpoc (NpM cornacHM pecrnoHienTa Ha obpaborky ero
NMEPCOHANEHLIX AAHH ux}_.

[pu ncnonssonanun Hﬂ:ﬂﬁnm kananos cOopa u obobuiennn nadopmaiun
(OPMHPOBaHKE HMTOTOBBLIX CBEAcHMI] uenecoo0pasHO OCYIIECTBISTD € VYETOM
HHGOPMaLIKH, NONYYEHHOMH H3 BCEX HCTOYHHKOR.

3.5. B cayyae nposepku ofocobaeHHsIX nogpaifencHuil OpraHH3auMM
KYNBTYph! (HAHANOB) PEKOMEHAYETCA Pe3yNbTaT NPOBEePKH TAaKOH OpraMH3auHu
BHICUMTBIBAT, KAK  CpefHee  apHdMeTHueckoe  Mexay pesy/bTaTaMH,
NOMYIHBLUIHMHCA NPH NpoBepke BCex guanuanos. Hanpumep, ecnu oprannzaums
HMeeT 4 QunMana, To oGWMA pesynLTaT NPOBENCHHS HE3ABMCHMOH OLEHKH
kauecTBa (P) ronosHo# opranmzaumpu (O) BuICUMTHIBaETCE NO Cleayviouei
gpopmyne: P = (0 + @' + @ + @ + @YY/5, rae ', @, &’ u O - pesyasrars
HE3ABHCHMOM OLIEHKH kadecrsa 1-ro, 2-ro, 3-ro u 4-ro HNHATA COOTBETCTBEHHO.

36. B caydae npoBepKH OpraHHM3aiHM xjénaaypu, PacnoNoKeH HoM
Ha TEPPUTOPHH O0BEKT2 KyJNbTYPHONO HaCHeAMi, B YACTH  NOKA3aTens
«OGopyoBaHHe TEPPHTOPHH, TIpHASraIONIeH K OpranM3auuu, H ee noMemeHuH
C YUCTOM IOCTYMHOCTH [N HHBAIHAOB» Kputepua  «JlocTynmHocts  yoayr
ANS HHBAUZIOBY, YTBEPKACHHOIO npHkasoM Muskynstyper Poccun Ne 599,
PEKOMEH/IyeTCS HCTIONB30BATH TAPAMETPAI, NPENYCMOTPEHHbIE MyHKTOM 8 npukasa
Munkynstypst Poccuu Ne 2834,

3.7.  Tlpu nposepke OpraHH3auMHM KyJbTYPHI B Y4aCTH NoKasaTels «Jlons
nony4arefeli ycayr, yAOBNETBOPEHHBIX JOCTYNHOCTRIO YCHYT IS HHBATHIOB»
KpuTepus «/locTynHocTs yonyr anm HHBATHIOBY, YTBEPXKACHHOTO NPHKAZOM
MutkyaeTypbi Poccui Ne 599, 8 ciyuae 06beKTHBHOMD OTCYTCTEHS HeOBXOIRMOrD
Ans BHIGOPOYHOH COBOKYNHOCTH KOAMYECTBAa MOAyvaTene YCAY-HHBAIHAOB,
PEKOMEHIYETCA NPHMEHAThL CpeaHee apHdMeTHYeCKOe IHAYeHMe nokasatenedl 3.1
n 3.2 («Obopyaosanwe TeppuTOpHM, npuneraowel K OpraHH3IaLuH,
H e TIOMELIeHMH C YYeToM IOCTYNHOCTH AN HHBATHAOB» u «ObecneueHne

B OpraHy3al{H YCIOBHHA QOCTYNHOCTH, NOZBOASIONMIHX WHBATHIAM nony4aTh



YCyry HApaBHE C APYTUMER ).

4. PesyanTatii HezaBHCHMOI OLIEHKH Ka4ecTRA

4.1. SaxmouuTensHas CTaAUS NPOBEICHHUA HEIABHCHMOM OLEHKH KauyecTsa
BKIO4AET B ceb ceAyIOMe NOCHEIOBATENbHbIE JTANb!

4.1.1. Orver o swinonnennslx paborax npeacrasasercs OnepaTopoM
B YNOJHOMOYCHHbIE OpraHbl, C KOTOPBIMH 38KMIOMEH [OCYNapCTBEHHAIH,
MYHHLHTIANbHBIA KOHTPaKT Ha BHNOHEHKE paboT.

4.1.2. Tlocie NpHHATHA OTHET OREPATOPA RANPARANETCH YIIONHOMOYEHHEIMH
OpraHaMH B coidflanHbie pH HHX ObLecTBeREbBIE COBETH.

4.1.3. ObuwiecTsennbie COBETH B TEYEHHE OZHOTO MECALA CO [N NONYYEHUR
OT4eTa onepaTopa QOPMHPYIOT Ha €70 OCHOBE PEe3YNLTATH HE3aBHCHMOHN OLIEHKH
KauyecTsa, paipabaThiBalOT NPEVIOKEHHA MO YAVHIIEHHK AeSTeNLHOCTH
OpraHu3aumi KynsTyphl (Zanee — pemenne OBuiecTseHHorO coBeTa)
H HANPABAAIOT HX B COOTBETCTBYIOLIHE YNIOJHOMOYEHHKIE OPraHbi.

4.14. YnonsomoueHHme OpraHbi B TeYEHHWe ONHOTO MECALA €O JHSA
nony4eHHs peuienns OGUIECTBEHHOrO COBETA AOBOAST €r0 A0 rOCYAAPCTBEHHbIX
OpPraHoB HCTIONHHTEAbHOH BAACTH, OPraHOB MECTHOrO caMoynpasiieHus,
B BEACHHW KOTOPBIX HAXOAATCA OPrasM3aliii KyJIbTYPhi, B OTHOWEHHH KOTOPBIX
NpOBOAHIACH HE3ABHCHMAR OLICHKA Ka4eCTBa, 4 TAKKE 10 DYKOBOAWTENEH ITHX
OpraHH3alMi.

4.1.5. YnonHomoueHHbie OpraHsl B TeueHWe [EPBOTO KBAapTana roaa,
CACAYIOLIETO 338 OTYETHBIM, OCY IIECTBAAIOT NOANOTOBKY H YTBEPKISHHE NAHOB
OpraHM3auxi B cdepe KynbTYpHl 0 YCTPAHEHHIO HEJOCTAaTKOB, BLISBIECHHBIX
B XOlle He3aBUCHMOMN oueHKH KavyecTBa (nanee — [aansl).

4.2. HMudgopmauus 06  yNONHOMOYEHHBIX  OpraHax,  CBENeHHS
0 AOMKHOCTHBIX AHUAX, AaHHbie 06 obmecTBeHHLIX coBeTax W oneparopax,

nepedHH OpraHn3alumi, pesybTaThl NPOBEAECHHS HE3IABHCHMOH OLEHKH, [lnans,

"Cratea |1 @esepansnoro sakona Me 392-03
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NYyONHYHBIE OTYETH BHICUIHX JODKHOCTHAIX nuu cybwvexros Poccuiickoi
Denepauny, HHaR HHOOPMALMA W JOKYMEHTHI 110 BOMPOCAM HE3aBHCHMOH DUEeHKH
pasMellialoTes Ha cadTe bus.gov.ru B COOTBETCTBHH © NPHKASOM Musngpuna Poccun
Ne 66n,

Ilepeuncnennsie nanHmie Taxxe crenyer mybIHKOBATE HA OQHUHATBHEIX
caifTax ynoIHOMO4eHHbIX opranos. Mudopmauns, paimemaenmas a OQHUHATLHBIX
caliTax opraHu3auMi KyabTyphl, ykasaka B cratse 36.2 Ocuos 3aKOHONATENLCTBA
0 KyNbTYpeE.




