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K IPOTOKOJTY 3acejaHusl OOLIECTBEHHOTO
COBETA IIPU MUHHUCTEPCTBE KYJIbTYPbI
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BbIBOABI M NIpeIJIOKEeHUs]
OO01ecTBEHHOr0 COBETA M0 UTOraM NPOBEACHUS HE3aBUCMMOI OLIEHKH Ka4eCcTBa
O0KAa3aHMS YCJIYT roCcyIapCTBEeHHbIMH YUpeKIeHUIMHU KYJIbTYPHO-10CYTOBOI0 THUIIA U
my3essmu HoBocudupckoit od1acTu

[To pesympraTaM OOCYXICHHSI OTYeTa OpTraHM3AMM — Oleparopa oOImecTBa ¢
OTPaHWYEHHOW OTBETCTBEHHOCTHIO «MerampuHT» O pe3yiabTaTaX BBIMOJIHEHHBIX PAabOT IO
coopy, oOpaboTke M aHanuzy uHpopmanuu o0 248 ToCymapCTBEHHBIX W MYHHUIMMATBHBIX
YUPEXKIEHUAX KYJIbTYPHO-AOCYroBoro tumna u 27 mysesx HoBocuOGupckoi obmactu (nanee —
OpraHM3aly KyJIbTYpbl) JUIsI MPOBEACHUS HE3aBUCHUMOW OLIEHKH KayecTBa OKa3aHHs yCIyT
oubmmorekamu (manee - HOK) oOmiecTBEHHBIM COBETOM MpPU MHHHCTEPCTBE KYJBTYPbI
HoBocubupckoit ob6nactu (nanmee — OOIIECTBEHHBIH COBET) CHEJIaHbl OOIIHUE BBIBOJBI U
c(hOpMyIUPOBAHBI ITPEITOKECHHUS:

BriBongr:

OOuIeCTBEHHBIM COBET TMPHUHSI K CBEACHUIO HMHGOPMAIMIO, MPEJCTABICHHYIO
OpraHu3alrenl — ONEPATOPOM.

1. B cpenHeM WHTErpaibHBIN 0ajul TOCYAapCTBEHHBIX U MYHHUIIUIAIBHBIX YUPEKICHUN
KyibTypHO-n0cyroBoro tuna YKJIT HoBocubupckoit odnactu (manee - YK/T) cocrasmser
76,37 u3 105 (72,7%).

- 34 (14%) YKAT nonyuunu CpelHIO HHTErPajbHYIO OIICHKY, XapaKTEepU3YIOIIYIO
BBICOKYIO CTeNeHb cOOTBeTCTBUS (0T 84 10 105 GamioB);

-2 (1%) YKAT nomy4yunu HU3KYIO CTETIEHb COOTBETCTBUA (HUKE S0 O6aoB).

1.1. Cambie BBICOKHE OIIEHKH MOTYYEHBI 10 KPUTEPHIM

- «Bpewms oxunanus npenocrtasiienus ycayrum» (90,6 %);

- «/locTymHOCTD yupeKaeHus JIJIs TPYII HAceNeHUs C OTPAaHUYCHHBIMUA BO3MOXKHOCTSMHU
3JI0POBbs» TOMOTHUTENBHBINA Kputepuit (80,3%);

- «JloOposkenaTenbHOCTh, BEXJIUBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB OpraHU3alUU
KyaeTyps (77,1%);

- «Y I0OBJIETBOPEHHOCTh KAYECTBOM OKa3aHus yciuyr» (76%);

1.2.Cambiii HU3KHMH ypoBeHb TONydeH 10 Kpurepusim «KomdopTHOCTh ycmoBuit
MPEAOCTABIICHUSI YCIYT M JIOCTYMHOCTh WX TONy4eHHs» U «OTKPBITOCTh U JOCTYITHOCTH
uH(popMaIuu 00 OpraHu3ali KyJbTypb», YTO MOJATBEPKAACTCS MaTEPUATbHO-TEXHUYECKUM
coctosiaueM YKJIT, ocoOeHHO B CenbCKOM MECTHOCTH U HAJTMYMEM OTKPBITOM ceTH MHTepHeT.

1.3.Hu3kuii ypoBeHb OTMEYAETCS MO TOKA3aTel0, XapaKTEePU3YIOMIEMy OTKPBITOCTh U
JOCTYITHOCTh MH(pOpManuu 00 OpraHM3aliu KyJbTypbl Ha caiite WWW.DUS.gov.ru, cpemnuii
ypOBeHb COOTBETCTBUS 45,5%

2. Ha ocHOBaHuu TpOBEIECHHON HE3aBUCUMOW OIIEHKM KadecTBa OKa3aHUs yCIyT
rocyJapCTBEHHbIMM M MYHULIMNIAIbHBIMU My3esiMu HoBocuOupckoi obnactu (ganee - My3en)
MOJYYEHbl pe3yJbTaThl, KOTOpbIE TIOKAa3ajud BBICOKUH U CPEIHUN YypOBEHb KadecTBa
MPEOCTABISEMBIX YCIIYT, UTO TOATBEPKACHO UTOTOBBIM PEHTHHIOM.



http://www.bus.gov.ru/

2.1.bonpmras yacte my3eeB (74%) moka3anu BBICOKHM WHTETPabHBIN 0ayul KadecTBa
okazanwus yciyr (6onee 80%).

2.2.VluTerpanpHble OLIEHKH MO KPUTEPUSIM B IIEJIOM IO My3esM cocTaBisioT Oonee 80%,
3a uckioueHneMm kpurepus «KompopTHOCTh ycnoBuil mpenocTaBieHust yCayr U TOCTYITHOCTD
UX MOJy4eHUus» - 76,5%.

2.3.00mmit ypoBeHb YIOBIECTBOPEHHOCTH HACEICHHUS KA4€CTBOM YCIYT, OKa3bIBAEMBIX
My3€sIMH TI0 OIlEHKaM PECTOHICHTOB MOXXHO OXapaKTepHU30BaTh KaK COOTBETCTBYIOIIUM B
IICJIOM CIIPOCY M OXKHUJIaHUSM TOJIb30BaTEJICH YCIIyT My3€eB.

[Ipennoxenus:

1. MunucrtepctBy KyapTypel HoBocuOupckoit o6isacTu JoBecTH HH(GOPMALUIO O
pe3ynbTaTax HE3aBUCUMOW OLIEHKH Ka4eCTBa JI0 OPTraHOB MECTHOT'O CaMOYIIPABJICHUS, IPUHSATH
YIPABICHYECKUE  PELICHUS, HAIpPaBJICHHBIE HA  COBEPIICHCTBOBAHUE  JESITEIBHOCTH
OpraHu3alliid  KyJbTYpbl, IOBBIIICHWE KauyecTBa OKa3aHUSA YCIyr, CTUMYJIMPOBAaHHE
PYKOBOJAMTEIIEH, IOKa3aBIINX BbICOKUE pe3ypraTtel HOK.

2. Opranam MectHOro camoymnpasieHust HoBocuOupckoit odmacTu:

2.1. TUpUHATH COOTBETCTBYIOLME YIPABICHYECKUE PEIICHUS, HAalpaBiICHHbIE Ha
COBEpIICHCTBOBAHUE MATEPUAIbHO-TEXHUYECKOM 0a3bl, 0O0ECNEYEeHHIO OTKPBITOCTH U
JOCTYIHOCTH UH(POPMAIMK O IPEJOCTABICHUH YCIYT, IOBBIILIEHUIO KAUECTBA YCIYT MO KaXKIOU
OpraHU3aliU KYJIbTYPbl, CTUMYJUPOBAaHUE PYKOBOJUTEIEH, TOKA3ABUIMX BBICOKHE PE3YJIBTATHI
HOK;

2.2. OBECTU [0 PYKOBOAMUTEIECH OpraHM3alUil KyJbTypbl pe3yJIbTaThl HE3aBUCHMOI
OLICHKM KayeCTBa U MPEJI0KEHUS, TOATOTOBIEHHBIE 110 PE3yJbTaTaM HE3aBUCUMOU OLIEHKH, B
aapec KaXXIOW OpraHW3alMH, I NPHUHATHS COOTBETCTBYIOLIMX YIPABICHUYECKUX PEIICHUH,
HaIIPaBJIECHHBIX Ha YJIy4lIEHUE Ka4eCTBA YCIIyT;

2.3. COAEWCTBOBATh CO3MaHUI0 OQUIIMANBHBIX CAaWTOB B OpraHM3AIMsIX KYJIbTYPHI,
BKJIIOYas B My3esix B KoukoBckom u TarapckoM pailoHax, ajii 0O€criedeHHs] OTKPBITOCTH U
JOCTYITHOCTH UH(pOpMALIUK 00 yCIayrax v JeATeIbHOCTH;

2.4.  comeicTBOBaTh  COBEPIICHCTBOBAHUIO  MaTEpHUaTbHO-TEXHHMUYECKOH  0a3bl
OpraHU3alui KyJbTYpHI.

3. OpranuzanusM KyJbTypbl TOIJICPKUBATh B aKTyaJIbHOM COCTOSHUHM pa3MeIleHHe
nH(pOpMaUu 0 CBOEH AeATEIbHOCTH Ha O(ULIMATIEHOM caiiTe www.bus.gov.ru;

4. Opra"uzauusiM KyJbTypbl, HMEIOLIIUM CaNThI:

- NPUBECTH UX B COOTBETCTBUE C TPEOOBAHUSIMU HOPMATHUBHO NPABOBBIMH aKTaMH, U
MOTPEOHOCTSIMU MOCETUTEIICH;

- obecrneunTh JA0CTYN Ha OpUIMAIBLHOM caiiTe opraHu3anuu kK paszaeny «HezaBucumas
OLICHKA KaueCTBa MPEAOCTaBIICHUS YCIYT» U HAIlOJHUTh TaHHBIN pa3zes nHhopmanuei;

- o0ecreunTh Ha CaliTe TEXHUYECKYI0 BO3MOKHOCTH BBIPAKEHHUS MHEHHM TOJIydaTesen
YCIIYT O Ka4eCTBE X OKa3aHUs.

5. Opranuzainusm KyJbTypbl, HE UMEIOIIMM COOCTBEHHbIE CalThI:

- o0ecreynTh pa3MelleHrne HHPOpMaIMi B COOTBETCTBUU C TPEOOBaHUSIMH HOPMAaTHUBHO
IIPAaBOBBIX aKTOB HA CAaWTE y4pEAUTEIS;

- npu Hanuuuu VHTEepHETa Ha TEPPUTOPUHU PACIIONIOKEHUS OPraHU3aluU KYyJIbTYpPbI
co3/1aTh O(HUITMATLHBIN CalT OpraHU3aIluH.



